
SAP Anywhere Stream 
Customer Relation Management (CRM) 
IOS APP
Assist sales manage their clients , activities and profit

Users: Sales

Period：10/2016 - 04/2017

Role: UX/ Research

Empathy Define Ideation Design Test

Visual Wireframes Information 
Architecture Scope Strategy



PRODUCT GOAL 
• Enrich the SAP ERP ecosystem，enable SAP clients 

who use Anywhere backend system, to manage their 
clients and update data with mobile device anytime. 

DESIGN & RESEARCH GOAL 
• Fluent user experience, consistent with backend 

ecosystem.

• Define user requirements —> optimise the information 

architecture.


MY ROLE 
• Design solution：design low-fi prototype to map out 

the added requirement. Iterate the product with new 
features.


• Evaluation：walk through design proposals with project 
manager and development team on a daily basis。


• Design spec：create design spec and hand it over to UI 
designer and development team


• User research：redesign part of the information 
architecture, conduct interview with sales to get insight 
of their workflow, habit and priorities.


• Competitive analysis：construct a report of the 
information arrangement on competitive products.
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PROJECT | SAP Anywhere Stream

Reference : https://www.uxqiang.com/sap-anywhere

SAP Anywhere backend —-> CRM App 

https://www.uxqiang.com/sap-anywhere


Design 
consideration

-  device size 

- Gestures conflicts

- Information design

- Technical feasibility

PRODUCT GOAL 
• Enrich the SAP ERP ecosystem，enable SAP clients 

who use Anywhere backend system, to manage their 
clients and update data with mobile device anytime.


DESIGN & RESEARCH GOAL 
• Fluent user experience, consistent with backend 

ecosystem. 
• Define user requirements —> optimise the information 

architecture.


MY ROLE 
• Design solution：design low-fi prototype to map out 

the added requirement. Iterate the product with new 
features. 

• Evaluation：walk through design proposals with 
project manager and development team on a daily 
basis。 

• Design spec：create design spec and hand it over to 
UI designer and development team 

• User research：redesign part of the information 
architecture, conduct interview with sales to get insight 
of their workflow, habit and priorities.


• Competitive analysis：construct a report of the 
information arrangement on competitive products.
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PROJECT | SAP Anywhere Stream



Structure 
- working environment

- priority

- Scenarios (When. Where)

- Existing tools

Goal 
- Redesign the 

information of 
activities

Report

PRODUCT GOAL 
• Enrich the SAP ERP ecosystem，enable SAP clients 

who use Anywhere backend system, to manage their 
clients and update data with mobile device anytime.


DESIGN & RESEARCH GOAL 
• Fluent user experience, consistent with backend 

ecosystem.

• Define user requirements —> optimise the 

information architecture. 

MY ROLE 
• Design solution：design low-fi prototype to map out 

the added requirement. Iterate the product with new 
features.


• Evaluation：walk through design proposals with project 
manager and development team on a daily basis。


• Design spec：create design spec and hand it over to UI 
designer and development team


• User research：redesign part of the information 
architecture, conduct interview with sales to get 
insight of their workflow, habit and priorities. 

• Competitive analysis：construct a report of the 
information arrangement on competitive products.
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Reference : https://www.uxqiang.com/sap-anywhere

PROJECT | SAP Anywhere Stream

Interview

https://www.uxqiang.com/sap-anywhere


Shared information

PRODUCT GOAL 
• Enrich the SAP ERP ecosystem，enable SAP clients 

who use Anywhere backend system, to manage their 
clients and update data with mobile device anytime. 

DESIGN & RESEARCH GOAL 
• Fluent user experience, consistent with backend 

ecosystem.

• Define user requirements —> optimise the information 

architecture.


MY ROLE 
• Design solution：design low-fi prototype to map out 

the added requirement. Iterate the product with new 
features.


• Evaluation：walk through design proposals with project 
manager and development team on a daily basis。


• Design spec：create design spec and hand it over to UI 
designer and development team


• User research：redesign part of the information 
architecture, conduct interview with sales to get insight 
of their workflow, habit and priorities.


• Competitive analysis：construct a report of the 
information arrangement on competitive products.
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Reference : https://www.uxqiang.com/sap-anywhere

PROJECT | SAP Anywhere Stream

https://www.uxqiang.com/sap-anywhere

